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Dear Consumers

Thank you for choosing our products.For the best experience,please read the instructions before operating the Printer.

Our teams wiss always be ready to render you the best services. Please contact us via the phone number or e-mail address
provided at the end when you encounter any problem with the Printer. For a better experience in using our product,

you can also learn how to use the printer in the following ways:

View the accompanied instructions and videos in the storage card.

Visit our official website www.creality.com to find relevant software/hardware information,contact details and operation and
maintenance instructions.
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Firmware Upgrade
Please login the official website https://www.creality.com/download, switch the language and select the relevant printer and
model and download the required firmware, you can use it after the installation is finished.
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NOTES &R )

o

@ Do not use the printer any way other than described herein in order to avoid personal injury or property damage.
Do not place the printer near any heat source or flammable or explosive objects. We suggest placing it in a well-ventilated, low-dust environment.
Do not expose the printer to violent vibration or any unstable environment, as this may cause poor print quality.
Please use recommended resin to in case damage of machine.
Do not use any other power cable except the one supplied. Always use a grounded three-prong power outlet.

Please do not open the plastic cover during usage, otherwise the printing will be interrupted.

Please wait a moment after the print is finished. And please wear gloves to take out the print by tools.

Clean the printer frequently. Always turn the power off when cleaning, and wipe with a dry cloth to remove dust, adhered printing plastics or any other material off the frame,
guide rails, or wheels. Use glass cleaner or isopropyl alcohol to clean the print surface.

Children under 10 years should not use the printer without supervision.

This machine is equipped with a security protection mechanism. Do not manually move the nozzle or printing platform mechanism manually while booting

(2]
®
(4]
(5]
(6]
@ Do not wear cotton gloves when operating the printer. Such cloths may become tangled in the printers moving parts leading to burns, possible bodily injury, or printer damage.
(8]
(O]
©
®
up, otherwise the device will automatically power off for safety.
®

Users should comply with the laws and regulations of the corresponding countries and regions where the equipment is located (used), abide by professional ethics, pay attention to
safety obligations, and strictly prohibit the use of our products or equipment for any illegal purposes. Creality will not be responsible for any violators' legal liability under any circustance.
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1. Introduction i§& &7

1 X Limit Switch XEFRAIFF 5%

2 Spotlight 54T

3 Nozzle Kit BESkEM

4 Z-axis photoelectric switch
ZHISERR IR

5 Printing Platform $TENF&

6 Feeding holder components
eI

7 Y-axis belt adjusting knob
Y RZ VR R e

8 ToolBox TE&

9 Storage Card Slot 7ZfiEF18

10 Touch screen fHiER

11 USBinterface USBIZEO

12 Network Interface M4&3%0

13 Power-on button FFHLIRA

14 X-axis belt adjusting knob
XERZ T HE el

15 Pullrod HIFF

16 Screwrod ££4F

17 Coupling BXEHZ3

18 Z-axis motor (Z1) ZEHEEH
19AC power supply 33t FEIR
20 Power switch FBYRFFx

27 Y-axis Motor YiHEBALAH
22 X-axis Motor XHEBALLA M
23 Filament Detector BFAH&N

24 Extruder Motor $HEEHLLAME
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2. Equipment parameters i & 51§

Basic Parameters Ezax&#

Model | 45 CR-10 Smart
Printing Size | BRELR T 300*300*400mm
Molding Tech | AR A FDM

Nozzle Number | Bk 2 & 1

Slice Thickness | 1F BE

0.Imm-0.4mm

Nozzle Diameter | BIEEE

Standard 0.4mm | #REC0.4mm

Precision | {TEMFERE +0.1mm
Filament | ¥TER#A4Y 1.75mm PLA/ABS/TPU/PETG/Wood | A&##
File Format | Y17 S245#&=0 STL/OBJ/AMF

File Transfer | {TENA =,

Wifi/Storage card | Wifigk 7z &R

Slice Software | BIFRE ) F #4F

Creality Slicer/Cura/Repetier-Host/Simplify3D

Power Supply | #1%E BBJE

Input| % A\:AC100-240V 50/60Hz Output|#it:DC 24V

Total Power | ZIETHZE 350W
Bed Temp | ARERERE <100°C
Nozzle Temp | B &= RE <260°C
Resume Printing | BrEB424T Yes | 2#¥
Filament Detector | & Yes | 25§
Dual Z-axis | 3R Z4 Yes | 25§
Auto Leveling | B5hiEF Yes | 25§

Language | 1BS

F37/ English/Espafiol/Deutsch/Francais/Pycckuii s3bik/Brasileiro/Italiano/Tirkce

Printing Speed | TENERE

80-100mm/s

02




>
3. Package Content {58

°Base Frame | JREE x 1 a Gantry Frame | #1782 x 1 eTouch screen | fitdER x 1 o Power Cord | HEJELL x 1 e Rack | )H
/ . M5 X 12 Hexagon flat round
e Spool | B& x 1 0 Filament | ## x 1 ePull rods | HIFF x 2 mgngﬁingicrewx @ head screw x2
x M5x12 7N B kiR 4
@ M5x20Hexagon flat round M5 Large Flat gasket x2
head screws x2 M5HNA T2
M5x20 75 FE KR
4 N )
o> Toollist TA®ER

I o Spade x 1 Wrench x 1 Socker Spanner x 1 Nozzle Cleaner x 1
®x / ® = © sens / O 5

. . L]

Diagonal Pliers x 1 Allen wrench x 1 =3 Storage Card &x 1 Quick Connect Buckles x 2
4 @ . /5 O simnz e © iresder A D peen

FERIR RS
Quick Release Claw x 2 Nozzles x 2
“ @ HRiERM ; @ TEng
. J

Tips: the above accessories are for reference only, please refer to the physical accessories! FE: Ll EFR R HBE, B!
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4. Install the Gantry Frame &3 ]42

Fix the lines on the nozzle kit with a black rolling belt as shown
in the figure and re-fix it if any re-assembly before operation.
BkEH NS ERARGITHRIIEE, W&,
ERIFEEERIFEREE.

© Gantry Frame | #1722 x 1

/

e M5x45 Sems Screw x4
M5x45¢H & 1822

Two Z-axis profiles, installed on the

inner step of the Y-axis bottom profile.
Twist the coupling to raise the X axis PIRZANENS, SEYHIREREM AM aM R,
to the position shown in Figure 16.

ITEnBREHER CEX N E A B INE L16FR U B

[y |
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5. Pull Rod Installation fi#f %23t

Adjust the proper length of assembled pull rod and install in the position shown in the figure
HFARETEAENKE, REERRUE

%

@ M5 X 12 Hexagon flat round
head screw x2

M5x12 7 TRk IR 2

7

@ M5x20 Hexagon flat round
head screws x2

M5x20 7~ FE k184 d P
)]
9
>

@ M5 Large Flat gaskex2
M5INAFE
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6. Install the Rack Z2E¥ige
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7.Install the touch screen RiEftiERF

1. Connect the FFC on the base with the touch screen.

1. JEEREERIHEEE S AR R IR R

2. Fix the three screen locks on the touch screen to the studs of the base and press them into place.
2, BibiER EN=1"REMEEERENRLE b, HIRERL,

eTouch screen | fRiERE x 1

Caution

@®Do not connect or disconnect the cables when the machine is powered on.

© LHLEHBEN, BMERMMFT TR,
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8. Cable Connection ig§&iE4

=

© rower Cord | B

A. Connect the 15pin port to the nozzle adapter board as shown in the figure3&El7R 15piniis O EEEBL 121K
B. Connect Z-axis motor cable E#ZZ3HEEM 4%

C. Connect the photoelectric switch wire ZEiEHEBF*%

D. Connectthe power cord JE{ZH R

Caution

®Do not connect or disconnect the cables when the machine is powered on.

© SHLENEENT, B7ERBTEEA .
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1.Slelct “Level” to automatically level
PEFETUEY, BRI BEET
2. After the leveling is completed,adjust the Z-axis compensation value according to the adhesion of the printing consumables and the glass

BT, KIETENFEM SBIETERMEMIER, EHIATZHMEE

00:00:00

During the leveling process,please do not touch the Teflon tube and nozzle cable.
IR, FTEARR AR B Rk Hi ko




Method 1 FiEl

Notes: The Ulinformation is only for reference,the actual Ul may be different.
AR RENHSE, ERUUINE



Method 2

Notes: The print preheating standard is adjusted at the factory, PLA preheating standard: nozzle temperature 200 °, hot bed temperature 60 °, ABS
preheating standard: nozzle temperature 240 °, hot bed temperature 70 °.If you need to adjust it due to printing materials or other reasons, you can
adjust the parameters on the interface home page control — temperature — PLA / ABS preheat setting.



12

11. Load Filament 3%}

When you wait for the temperature to rise,hang the filament over the Filament Holder.

LIESFRHEE AR, IBEMEERR

For loading filament smoothly,the end of the filament
should be placed as shown above.

AT IRFIFEREREY, FMBRIRALE N IEFT.




>
11. Load Filament &%}

When it reaches the target temperature, insert the filament into the small hole of the Extruder until it reaches the nozzle through the filament
cutting detection module. If the filament flows out from the nozzle, it presents that the filament is properly loaded.

HENRERE BAORERN, BHEMBIHEHOIIER, MASEIVFLEEREAE, FRBELABEMRL R REMEERHTH.

The method of extrusion spring adjustment: turn right to loosen turn left to tighten (as shown in Fig. A)

RS EMRER L. FREERN AR (WEAFR)

BN Z)

ﬁfn_..--"’

Y —.\W‘-‘

(& 5P Y A~ ( ) ~ab
-»:$ % B 4 Before loading the filament Complete loading the filament
’ =TT T i \ EEZ2 L) \ KRITER

Tips: How to replace the filament?

1. Cutting filament near the Extruder and slowly feed new filament until they are fed into the new filament.

2.Withdrawing the filament quickly and feeding the new faliment after nozzle preheated and filament pushed a little forward.
Tips: SNEI B HRFEA?

FiE— FEFIEH SR B b, BIREMEEEN, EEREMIREASHE AL,

AT AR, SR E R — T, DR M, FEMEN.
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12. Pairingvia Bluetooth ¥ZFATH

1.Download Creality Cloud

LTHER

6. Connect to local WiFi
6.JEFEWIF

14

:-. = :\ 3 T < .
e - : 2
RERE | ey
m -
>> >>
EETS
2.Register 3.Login 4. Scan QR Code 5.Add equipment
23ER 3ER AEFEF S EEANES
R R -
- o

e Te -
L o= . ’
- rf I’El
e >> >> wnrn

@ .

b camn e -

.. i n -
e e ] -h -

ez @ o @ X emee. v L » ]

7. Select model 8. Select machine 9. Printing 10. Select device 11. Start printing

TR 8 HFH A 9.4TEN 10.5E4F18 % 11.FFR$TEN



13. Creality Cloud print SIA8=3$TED ’

.;' L - --- € T € T - - - € - A -.. € . .

- - iy

EEREHESE °
. e

m - P —

>> >> >> |, e
1.Download Creality Cloud 2.Register 3.Login 4.Scan QR Code 5. Add equipment 6. Network settings
LTHeIRR 2% 3ER 48— SHIEIRE 6.MERE

¢ e @
v i
i » i
_—r - -
7. Connect machine WiFi 8. Connect to local WiFi 9. Select model 10. Select machine 11. Printing 12. Select device 13. Start printing
TIERANWIF 8. JE R FWiFi 9. HFIREL 108 EL 114TED 123578 %& 13.FF4RFTED
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14. Off-line print BE#¥T — : )

Craality CR-10 Smar #2

i

Pristar serings
= — Tl s Chtb

20 w
HEZE 9130 Eawet Tedraze
Wizl SL30 iaent Tlowracs

L
e

Bessc Estradsr
T g 2 e

o
£
. g
BETE

]

Creality CR-10 Smart #2

]

i
P
= =
1. Double click to install the software. | REER - 5 4.0pen Creality 3D slicer — Load (Read file) — Select file.
o et +aemE 0 = |48 = 4t nE—Load (& YR
2.Double click to open the software. | T FF &4 0 e fran . : RERIR (G
1 Cres
) Ervpchas " T
0 Ereig e
D Ererais T T——
B Ereycrstaime e e
[ Creaiey i o E-D T Peuroos; e caloc
0 Creslychdta | E 0w e n
O Creiepchs FRE AL TN thaars § o
8} :: gum i HIZ1 2108 (Rcwry Flrwrese % sEhoclave ceaiviewing
4 | 0 cmcamn | T .
NIl e, B I et b
]| O ommcren || ol i £
1|8 emmay 1
8 Emmcam =
B Erecycear
i | B S

3MRGERIE S — Next—IEE IR E —>Next—Finish, eI E.
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14. Off-line print BEAFTED

I
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
\

\
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

>>
= B i —_—
6.Insert the storage card— Click print
control— Select the file to be printed.
5.Generate G-code, and save the gcode file to storage card. N REE— ST - R
£ G KB REEEHEE BITEIR SO
File names must be Latin letters or numbers, not Chinese Notes: For details on the software instructions, please refer
characters or other special symbols to the slicing software manual in the storage card!
XHEZFRAT FEEHF, TN FREMGHGTS BRI ERAIRAIFE, 1B NEERAT ARG A FM!

Warning: Please don't insert or remove the storage card during printing.

EE EITEERED, RILEREFET
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Tips

|5 a WIFI reset performed?

About machine

BT

EEHTWIFIEMN?

Note:

=W

1. For the first use or after the WiFi path is reset, the WiFi will be reset after 1 minute.
1 EERERURWIFIREHITEN, BEFLIOZEWIFIEA

2. The interface is for reference only, and the actual Ul shall prevail.

2. RERHSE, LRV



17. Printer maintenance ¥TEN#4EIR

I 20 B

1.Rotate the glass pick-and-place handleplate for platform
replacement.

1. FEIBEUR F RER AT T & ik,

2.Then manually turn the knob to the appropriate tightness
to avoid belt breakage. (as shown in figure A, two places)

(SNEFTRAZLY)
3.Use water to clean the printing platform
BITENFAFERBENKER
4.The machine will restart after power interruption and pop out
the “resume printing” button. Please clear the redundant
filament between the nozzle and model before resumption to
avoid printing failure.
4. HREMBE, NBRERFIEE, [BHTBEITRTE, 5
BUTERLITH], BIGBASERZESRERBRT RBALITE,
DAGe HERFTEN SR I




18. Circuit Wiring EBERIZL '

Y axis motor Z1 axis motor 72 axis motor

Y HEEA Z1 HhEB 72 HhEB

Qo g " a8 @m Q
DN NNEX BE NN EENR NN EN BENN BN NN ENEN 6N E L E
Cable Portl LI = A SR 5 A =
HegdizOl s = E@ EE ﬂ! EE ! = Storage Card Slot
00 = = = = 'i ' iR
| Bi ) B[ Bef] B[]
- ] ] ] ] E ]
E!IIE!EE g IEINEEE '3_-:‘ ¥ WENEEEE '_‘f:‘ 0 EEENENE = —
= 0 =
«a || @i %, ° i m =1
== = L/ = (4 Z =
Cable Port2 L] oy = [ . | T
g " . _ﬂ =2 g° -ﬁﬁ = E
oo | EweEwR = BDEEEE AT HE = Q==
LI ] ¥ LQFP-64 = = =
== f B R RE_F = EHe) | [ wiFtPort
" m Hot Hof - WIFI 0
o . ~£92 =
V.B? == — .
N =) : Screen Interface
= BEEO
F
i LI :
L o
=1
Power Input [[Hot Bed Power Output| | Bed Thermistor{| Normal Fan || Shutdown Module| Y Limit switch Reserved Port WIFI Reset
FEIRA PR IRREIH FAPRFABR BHRE || RHUER YEHPR AL FEREO WIFI E1i
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19. Trouble-shooting

I 22
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19. R 1E

TR R HRAR AL HREA
1 BRERE
& = TEfEE e 2 &S —
3 EmERE
S = e | “ 1. THEEBh TR }—
T o AN T
N - ] i 1. BHEREEFEFA
RIE 5 guamugp e eani %@? i H 2. BRIESSHHEEED
= )

1. EERE
2R J a g D } ‘* 2. At

P - AN i
CRE m<REE R dWuEs = Wi 7% I }  mmans }7
2
l & - 2373 } 4’-{ 1. EEERE ‘ - BREE
Chm s SRE AEET - R 1. mi chmm | . BEER
i R “REEE & : > BFER
=
M J & e “ 1. B }» e
R BERTN, EESR B | \ _
BIE & f,; EW 2 g | ‘ 1. EEEE
2
CRERES 2 | s ‘ ——{ ) %jﬁﬁmﬁ’:&& }»
o> mmmmm‘—-{ 1. EE I RITR }»

- | | \ 1. ERFEEAES
I \ 2. BB

x | | \ 1. Eeas

A | \ 2. BEEEIES
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20.After-Sales Service Card

Warranty Policy <

« 1—year Limited Warranty since the date of product purchase.
« 3—-months Limited Part Warranty for Vulnerable parts(Nozzle  module, Flat belt, Glass platform, etc.)
« No Warranty for the Product Gift (Storage card, Card reader, Wrench , Pliers, Scraper knife, etc.)

What Is Covered? <

Any defects in material, workmanship of product will be covered until you provide any relating documents and information,
including but not limited to:

* User of the product are in the country of purchase

* Defective product is a CREALITY product

* Proof of Purchase

What Is Not Covered? <

CREALITY does not guarantee the service as a result of:

. The proof of purchase being altered or made illegible.

. The product label or serial number on the product being altered or made illegible.

. Normal wear of accessories or consumables for use as release film.

. Malfunction or damage caused by personal retrofitting, or improper installation and usage.

. Malfunction or damage caused by use in non—-recommended working environments.

. Malfunction or damage caused by overuse (overload) or wrong maintenance (damp, mildew, etc.)

. Malfunction or damage caused by Force Majeure (fire hazard, earthquake, lightning and floods, etc.)
. Malfunction or damage caused by the use of other brand parts or consumable.

N O~ wnNn =

Technical Support < Kindly Notification <

Please enjoy our technical support of the whole Iifetime (Except technical ~ Please read the user manual and warranty card carefully before the use.
problem beyond product itself) after purchase the product while product ~ For any service, Please priorly contact local seller or contact us via
documents as user manual attached in storage card for instruction. Email: ¢ cality.com for support.

See www.creality.com/after—service—policy/ for specific warranty information
Please provide product Serial Number when apply for technical support. about your product and procedures to act on a warranty claim.

24
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WARRANTY

Before returning the product and filling in a warranty, please contact after—sale person for going through
after—sale formality. And attach this waranty card along with the returned machine.

Repair I Change [ Return [
Name: Telephone:

Address:

Serial Number: Order Number:

Channel: Platform O Offline O

Date of purchase Day Mon. Year

J

Malfuction And Damage Depiction Or Return And Change Reasons\
Suggestions:

Repair Records:

Note: Client need filling in basic infor. and return reasons. Repair records shall retain for technicians.

i
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final explanation rights shall be reserved by Shenzhen Creality 3D Technology Co., Ltd.

I Due to the differences between different machine models, the physical objects and the final images can differ.The
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SHENZHEN CREALITY 3D TECHNOLOGY CO., LTD.
Add:18F,JinXiuHongDu Building, Meilong Blvd., Longhua Dist.,
Shenzhen, China 518131

Official Website: www.creality.com

Tel: +86 755-8523 4565

E-mail: info@creality.com cs@creality.com
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